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& Quick Tip: Changing the SENDER on a
\‘ Bulk Email Campaign
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We've received questions from users who would like to send their bulk emails from another
user in their organization: i.e., the person who is responsible for receiving and managing
responses to hiring campaigns. To help you structure your email campaigns so that emails
automatically send from the name/user who has been assigned to oversee candidate activity
within TalentHook, the "From:" drop down field in the bulk email set up now includes the
option: "Lead Assignee."

How easy is it? VERY.

Access your bulk email settings from the ADMIN button on the navigation bar:
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< Auta Bulk Mail ") from Cheryl Sourcer
1 subject | reviewed your resume online

message Hello {lcandidate.namefirst],

My name is Cheryl Hardy and | am a recruiter for XYZ. |
recently found your resume online at {!

randidate recimeznnrce) and foond that woor

1 months
from Cheryl Sourcer
subject  would like to speak with you about your job goals

Hello {!candidate.namefirst},

| reviewed your resume recently and noticed your solid
I J A
professional expenence. It seems like your business

avnarianra wnnild malke v a ctrnnn fit for 2 rewardinn -

|£ Delete |




Next, locate the “From” drop down, and select “Lead Assignee” from the list of options:

X Edit Mailing
Schedule |#] retrieval -
€] 2 months |E
€1 3 months
[C] 5 months —
=1 = w1

Select All Select Wone

Email Template

From

Cheryl Sourcer =

Subject ume online

Cheryl Manager
B I |Cheryl Setter
Cheryl Sourcer

Hello {!candidate.namefirst}, i
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| am contacting you to discuss a job opening. If you would like to opt ocut |z
of employment communications from me, please opt out here.

My name is Cheryl Hardy and | am a recruiter for XYZ. | recently found

After clicking “save” this assignment will ensure that your email campaign will send from the
person who is currently assigned to manage activity for this candidate.

Please note:

It is important that you use the signature macro, when building your email campaign. Using
the “signature” macro will ensure that the email signature block at the bottom of your emails
shows the contact information of the LEAD ASSIGNEE, and not you.

If you are unsure of whether or not you are using the signature MACRO or a manually entered
signature here’s a quick visual comparison to assist you:



Schedule |[#] retrieval - Avoid the spam folder
2 months
3 months Congratulations!
5 months = Your message hasn't triggered
=~ o .
Select All Select None any spam wamings:

Email Template

Subject | reviewed your resume online

B I UAN A EEEE S EEF]

appeintment at one of our future highg events, plea Candidate
yourself by visiting our meeting scifeduler: [insert w<
If you have so t this email, you ca Hyperlink...

speak with you to pr Unsubscribe link..

Image..

phone: (512) 555-5555.

Auto scheduler link...
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Full Name
First Name
Last Name
Email

4 Signature >

Thanks for your consideration,

{luser.signature}

’ Q Avoid the spam folder...
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Avoid the spam folder

Congratulations!
Your message hasn't triggered

Select All Select None

any spam wamings!

Email Templ
From Lead Assignee ¥
Subject rfviewed your resume online
B I A A SIEEESE EEEE Insen~
m YUI.I Hpys suinc Lll.leI.lUllb AJUL LIS Sai, )fULI wati mway:. Lutlacy
me direftly and I'll be happy to speak with you to provide more
inform . | can be reached at chardy@sampleemail.com, or

phone:}{(572) 555-5555.

Thanks %Jr your consideratiop
Joyce Bayberry

Recruiter

XYZ Financial

1234 Anywhere Lane

Suite 213
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